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NO.1 The Job Create feature in the Job Storage application in legacy firmware is now what feature in 

HP FutureSmart? 

A. Quick Sets 

B. Save to Device Memory 

C. Copy 

D. Job Status 

Answer: D 

 

NO.2 What two fields in the Map Utility are used to locate features in HP FutureSmart? (Select two.) 

A. Search 

B. Comments 

C. Applications 

D. Legacy firmware 

E. HP FutureSmart firmware 

Answer: A,C 

 

NO.3 Which reset options are accessed in the pre-boot menu? (Select two.) 

A. Clean Disk 

B. Restore Factory Settings 

C. Cold Reset Paper 

D. Cold Reset 

E. Reset Supplies 

Answer: A,B 

 

NO.4 Which reset options are accessed through the standard control-panel menus? (Select two.) 

A. Clean Disk 

B. Partial Clean 

C. Cold Reset Paper 

D. Cold Reset 3 Reset Supplies 

Answer: C,D 

 

NO.5 How do HP FutureSmart error codes differ from legacy firmware error codes? (Select two.) 

A. HP FutureSmart error codes are a combination of hex and decimal values. 

B. HP FutureSmart error codes are in a consistent format. 

C. HP FutureSmart error codes are product-specific. 

D. HP FutureSmart error codes are similar between products. 

E. HP FuturesSmart has fewer error codes. 

Answer: B,C 

 

NO.6 Which feature/menu provides access to downloading firmware and resets? 

A. Pre-boot 

B. Service 

C. Device maintenance 

D. Administration 
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Answer: C,D 

 

NO.7 What is the recommended action before and after replacing a hard disk drive or solid state 

memory? 

A. Save/Recover 

B. Save/Restore 

C. Initial Setup 

D. Backup/Restore 

Answer: D 

 

NO.8 Which feature can be enabled through the Initial Setup menu? 

A. Email 

B. Job Status 

C. Save to Device Memory 

D. Copy 

Answer: B 
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